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Notice

Subject: Student Satisfaction Survey for AY 2020-21

For assessment of Teaching-Learning and Evaluation, IQAC, SSIPMT is conducting
Student Satisfaction Survey (SSS) as per the questionnaire provided by NAAC, for the
academic year 2020-21. This survey will be conducted online through a Google Link and
all the HoDs are requested to forward the Google link to all the students through class

in-charges and instruct them to fill the SSS at the earliest.

Link for SSS 2020-21: - https://forms.gle/3M3oh4m1LPCYzB7u6

ool K-

(Dr. Naveen Jain) (Dr. Alok Jain)
Coordinator- IQAC Principal
CCTo:

e Al HODs - For Kind information & NA, please
e 1stYear In-charge - For Kind information & NA, please
e Coordinator(IQAC) - For Kind information & NA, please

Chairman (Governing Body) - For kind information
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ﬁ- Questionnaire Average
% Scoreon a
scaleof 4

1 How much of the syllabus was covered in the class? 3.41

2 How well did the teachers prepare for the classes? 3.37

3 How well were the teachers able to communicate? 3.45

4 | The teacher's approach to teaching can best be described as 3.21

5 | Fairess of the internal evaluation process by the teachers. 3.4

6 Was your performance in assignments discussed with you? 3.52

7 The institute takes an active interest in promoting internships, student 3.50
exchange, and field visit opportunities for students.

8 The teaching and mentoring process in your institution facilitates you in 3.17
cognitive, social, and emotional growth.

9 The institution provides multiple opportunities to learn and grow. 3.18

10 | Teachers inform you about your expected competencies, course outcomes | 3.39
and program outcomes.

11 | Your mentor does a necessary follow-up with an assigned task to you. 3.01

12 | The teachers illustrate the concepts through examples and applications. 332

13 | The teachers identify your strengths and encourage you with providing the | 3.28
right level of challenges.

14 | Teachers are able to identify your weaknesses and help you to overcome 3.13
them.
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15 | The institution makes effort to engage students in the monitoring, review 3.22
and continuous quality improvement of the teaching-learning process.

16 | The institute/ teachers use student-centric methods, such as experiential 3.10
learning, participative learning and problem-solving methodologies for
enhancing learning experiences.

17 | Teachers encourage you to participate in extracurricular activities. 3.14

18 | Efforts are made by the institute/ teachers to inculcate soft skills, life skills 3.41
and employability skills to make you ready for the world of work.

19 | What percentage of teachers use ICT tools such as LCD projector, 3.56
Multimedia, etc. while teaching?

20 | The overall quality of the teaching-learning process in your institute is 3.20
very good.

21 | On the basis of response given in SSS, few notable suggestions are:

To provide Training Programmes in Skilled-Based Works.

To increase frequency of digital teaching.

To organize more field visits and educational tours.

Spoken English Programmes should be frequently arranged.
Smart classrooms should be increased.

Library Facility for Boys should be provided at night hours.
To increase sports related activities and training programmes

Score Report for Students’ Satisfaction Survey for AY — 2020-21
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To,
The Principal,
SSIPMT, Raipur

Through: IQAC Co-ordinator, SSIPMT, Raipur

Subject: Submission of report on Students’ Satisfaction Survey (SSS) on
Teaching-Learning and Evaluation for the academic year 2020-21

Dear Sir,

In the academic year 2020-21, under the guidance and support of IQAC of the
Institute, the SSS on Teaching-Learning and Evaluation performance was conducted
through online mode and the response from students was collected with utmost
confidentiality in the absence of all the teaching and non-teaching staff of institute.
The students were then informed by class in-charges through social media groups
and notices to provide their response for SSS. With a myriad participation of students
from different programs and courses, the responses of the participants were
recorded. Thereafter, the committee executed the analysis of response received from

the students.

| am hereby submitting the report for your kind perusal and necessary action.

With Regards,

Date:
Place: Raipur
n .
r. Navgen Jain) (Dr. Alok Kumar Jain)
Co-ordinator, IQAC Principal
SSIPMT, Raipur SSIPMT, Raipur

~ Encl: Copy of Report
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Report on Students’ Satisfaction Survey 2020-21

_Student Satisfaction Survey on Teaching-Learning and Evaluation performance is an
important aspect to achieve excellence and mend the system to fulfil the need for
common good of students, institution and society. In 2020-21, SSS was given a high
importance by the IQAC of the institute. Consequently, an awareness program was
conducted at the start of session for the students of all the courses to familiarize them
with SSS. Under the supervision of IQAC, SSIPMT, Raipur, the “Awareness Program
about SSS” was scheduled and conducted as per the schedule.

The Head of Departments were informed through notice about the event and were
asked to disseminate the information to the students through class in-charges.
Dr. Naveen Jain, Co-ordinator IQAC, took initiative and active interest in.the event
and informed the students about various support facilities and functioning of the
Institute. The event marked the presence of all the HoDs, class in-charges and
students from all the Programs.

To conduct SSS we follow the questionnaire prescribed by NAAC. The details of
online SSS are as follows:

e Survey mode ; Online

e Direct Link URL : https://forms.gle/3M3oh4m1 LPCYzB7u6

o Total number of Questions attempted 20 MCQs + 1 Descriptive

o Number of Students participated i 483

e Average rating of Students’ Satisfaction Survey Response found out to be at
« Scale for Opinion of SSS found to be Rank

The Result of Student Satisfaction Survey (SSS) is summarized as below:

The Student Satisfaction Survey (SSS) focuses on the overall learning experience of
the students. The SSS was conducted as per the standard questionnaire provided
by the NAAC Bangalore. The brief observations about the survey are as follows:

: o Total 483 responses are obtained from the students of UG and PG level
§ : programmes.
: - 56% male and 44% female students participated in this Survey.
- The students from B.Tech. , M.Tech. and MBA were involved in the survey.
- Average Student Satisfaction Index:3.299
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Action taken:

The institution has initiated the action as per the responses in ?he form of feedback reoe?ved
from students and the information regarding welfare schemes is propagated through various
platforms and through respective class in-charges

- The administration of Institute has initiated the procedure to procure advanced instrumenﬁ
and provide various digital resources and enhanced library for academic and researc
facilities in the institution.

- The Institute is establishing more ICT Enabled tools in classrooms.

- Head of the Departments have been asked to increase the ngmber of field visits, internships
and to look for student exchange programs with state and national level institutes.

- Sports Activities are conducted by the sports in-charge of institute and it gives an opportunity

to students to show their physical skills and also develops a spirit of team-building among
themselves.

- The gymnasium is open to both girls and boys with a full time trainer available for proper
fitness coaching.




