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'KDW H[FLWHV PH PRVW DE
GHSDUWPHQW LV QRW WKH FXL
WKH VWXGHQWYV (YHU\ \HDU , V
ZDON LQ XQFHUWDLQ DQG ZDO
WDNH RQ VRPHWKLQJ  UHE
WUDQVIRUPDWLRQ QHYHU JHWV
F\EHUVHFXULW\ DUH LPSRUW
FRPSDQ\ ZDQWYV WKRVH VNLOO)\
WKH HQJLQHHUV ZKR DFWXD
GLIIHUHQFH DUH WKH RQHV ZK
MXVW KRZ 7KDW LV ZKDW 66,30
WULHG WR EXLOG &\EHU 7ULQL
4)3* [*4)"/5 53*1"5)* WR \RX 2ZQ LW
$)"*3."/ # ( 44*1.5

(GXFDWLRQ WRGD\ KDV WR HQFRPSDVV PRUH
WKDQ ERRNV DQG WHVWV $V ZH PRYH IRUZDUG
WKH ZRUOG DURXQG XV LV HYROYLQJ DW DQ
XQSUHFHGHQWHG SDFH 7HFKQRORJ\ LQGXVWU\
DQG VRFLHW\ DUH XQGHUJRLQJ WUDQVIRUPDWLRQV
WKDW GHPDQG DGDSWDELOLW\ UHVLOLHQFH DQG
IRUZDUG WKLQNLQJ PLQGVHW 66,307 5DLSXU

KDV FRQVLVWHQWO\ PDLQWDLQHG D FXOWXUH ZKHU
FXULRVLW\ LV HQFRXUDJHG FULWLFDO WKLQNLQJ I
QXUWXUHG DQG LQQRYDWLRQ LV FHOHEUDWHG :H
VWURQJO\ HPSKDVL]H YDOXHV VXFK DV GLVFLSOLQH
LOQWHJULW\ DQG WHDPZRUN ZKLFK DUH HVVHQWLDC
IRU SHUVRQDO DQG SUKIHW W3RQDD, V&FBHWVV/

\HDU KDV EHHQ PDUNHG E\1BHSHUNDHEAHL.5
DFFRPSOLVKPHQWY LQ DFDGHPLFV WHFKQLFDO
SURMHFWVY FXOWXUDO DFWLYLWLHV DQG FRPPXQL!'
HQJDJHPHQW
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$UWLILFLDO ,QWHOOLJHQFH $, PRYW BESHDALRIPGHL JRPQWHK LR W I
WHFKQRORJLHV LQ RXU HUD ) UWURP/I&KDERW W R QFR GLQ W
LPDJH YLGHR JHQHUDWLRQ $GV\@WHGEPXFE DW HRZL GKHHOD OW/
EXVLQHVYV DQG HQWHUWDLQPHQW LQGXVWULHYV

‘KR LV 3URPSW (QJLQHHU"

3URPSW (QJLQHHULQJ LV WKH SWSRFHVVFR IDBGHDMA @ V WO B
SURPSWV WR JHQHUDWH DFFXUDUWRW BQ@\UWGERYVD 8 URP\SS
(QJILQHHU XQGHUVWDQGYV KRZ $DQGWEHSLIIDW VS UR P ®W X F\
LPSURYH WKH TXDOLW\ DFFXUDH\RDWYSXWYV HIKO® RYD | \R
SURPSWV KHOS $, SURGXFH PRWHKBWHR | BDO\GE. ROGDQD EQ B VWH
PDNLQJ SURPSW HQJLQHHULQJHD®@ 8V DISC W LBMWLNRIDO LQ

K\ LV 3URPSW (QJLQHHULQJ LPSRUWDQW™

ORGHUQ $, PRGHOV DUH FDSDEOBJRV JARB8HDWOQ®J |
EXVLQHVYV UHSRUWY +RZHYHU WXHRR MKGHOYV®/H
WH\ UHFHLYH 3URPSW HQJLQHHULQJ KHOSV

- ,PSURYH DFFXUDF\ &OHDU SURPRSMMWHGXFH PLVX
« 6DYH WLPH 8VHUV UHFHLYH BHBWWG UF BV OWIMR D1
- (QKDQFH FUHDWLYLW\ :HOO GH¥YILUQER YDPUWRPYFHNIGI
,QFUHDVH SURGXFWLYLW\ %XVLRRYHN HHV| A B @ LD/XMDF



'"HVSLWH LWV JURZLQJ SRSXODUIDWHVSURPEWDEQJLQHH
FKDOOHQJHV DQG OLPLWDWLRWY\SURGKNMBFPFVXGD\WRW DC
RU UHOLDEOH UHVSRQVHV DQSWHPBQ JHEHODWRHUDIWHG
LQFRPSOHWH LQFRUUHFW RU URP/SWWDHILIQ.DHBURUPDWL
RIWHQ QHHG WR UHILQH DQG BV HSWWR PR \EHSRWHYHUVLR
DFKLHYLQJ WKH GHVLUHG UHVXR®ML QJK LSFXKRWHKGILEH WLPH
FKDOOHQJH LV WKDW GLIIHUHQMWISURPRE®BO W RDW KM VSR
VDPH SURPSW PDNLQJ LW GLIIVEXON MRHFWHDMWH D X
LQVWUXFWLRQ ,Q DGGLWLRQ® WHKIDMAHIZUW RH WK HF DOHFRIQ
$, JHQHUDWHG FRQWHQW VXFKUPBWALRK VBIUMDHGE Rl PLV
RXWSXWV DQG WKH PLVXVH RV$, IRU GHFHSWLYH SXUSR

7KH )XWXUH RI 3URPSW (QJLQHHU

$V$, VIVWHPVY EHFRPH PRUH DGYDQHHGO SNIRE'SW RH @
IXUWKHU )XWXUH WRROV PD\ [PYSWRPDMWMHMVERQWSURF
KXPDQ H[SHUWLVH LQ XQGHUVQ®G FWIHDWER QWWH PW O O
WR EH YDOXDEOH (GXFDWH ROQDUHDROQVWQWXWGREOWNQI
JHQHUDWLYH $, DQG SURPSW GHVLIIQHOI ZLPDW BQ
LPSRUWDQW UROH LQ WKH GLJLWDO HFRQRP\

7KH ULVH Rl SURPSW HQJLQHHIQVKRHEI®KF Y VDL P IWHRIL
WHFKQRORJ\ ,QVWHDG RI ZULWLRQJWIRPS OB HRREGH
LQFUHDVLQJO\ FRPPXQLFDWH ZFLU/DKWH GVKQ RWIKX FVU F
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